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Methodology metputss EMC,

1 Live telephone and online mixedode survey of registered voters in Spokang
County, Washington

1 Survey conducted March 2& April 219, 2026

+ 600 total interviews; effective overall margin of eregt.4 percentage points

A City of Spokane 300n; margin of ersfr.66 percentage points
A City of Spokane Valley 100n; margin of es®18 percentage points

A Spokane County outside of Cities of Spokane and Spokane Valley 200n; margin 86 &8quercentage
points

} Interviews were conducted by trained, professional interviewers; landlines :
mobile phonesncluded

} Voters were randomly selected and invited via email and SMS to take the
survey online

Please note that due to rounding, some percentages may not add up to exactly 100%.

26-9893 Spokane Quality of Life3




EMC

Key Findings e/ fpursg EMC

}

In the latest edition of The Pulse, quality of life ratings have risen slightly, but most in
Spokane County continue to have concerns about the direction of the community.

While public safety and homelessness remainadpnind issues for voters, fewer voters
than mention these as their top concern relative to previous surveys. On the other hano
concerns about cost of living and the tax burden have risen.

Voters are seeing progress on the issue of public safety, with improved ratings of
neighborhood and downtown safety, and prioritize increased investments slightly less tr
INn previous surveys.

Voters remain evenly divided on the issue of growth and development; supporters point
the economic benefits, while opponents critique planning decisions.

26-9893 Spokane Quality of Lifed
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The Spokane Pulse Index me'fpursg (EMC
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Q12: Safety at night 4.3

Q54: Downtown activity frequency ee




The Pulse Over Time

| |
THEJJL“"PULSE EMC,

esi research
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Quality of Life: The Details rme'fpuse LEMC

Do you feel that things in

the Spokane Region are “I'm optimistic about the future of

generally going in the - PR
right directionor do you this region.
feel things have gotten :
pretty seriouslyoff on the Disagree
wrong track? Wrong trac Agree 53% (1)
B0k 47% (+1)

Worse
63% {4)
Do you think the overall
quality of life in The
Spokane Region is getting
better, staying the same,
or getting worse?

Strongly

Strongly 23%

Better 11%

15% (+3)

Q3/6/9. 26-9893 Spokane Quality of Lifeq



Quality of Life: City of Spokane THéJL““PULsg :,eEsquE,E

Do you feel that things in
the Spokane Region are
generally going in the
right directionor do you
feel things have gotten
pretty seriouslyoff on the
wrong track?

Do you think the overall
quality of life in The
Spokane Region is getting
better, staying the same,
or getting worse?

Q3/6/9.

gDon't Right directiC

kriayv) 47% (+6)

1% (+ "I'm optimistic about the future of
this region."
Agree |
Wrong trac 52% (+5) Disagree

520 {7) 48% ¢5)

Worse
55% {8)

Same
24% {2)

Strongly

Strongly 19%

15%

Better
21% (+10)

26-9893 Spokane Quality of Life§



Quality of Life: City of Spokane Vallewruss EMC

esi research

Do you feel that things in
the Spokane Region are
generally going in the
right directionor do you
feel things have gotten
pretty seriouslyoff on the
wrong track?

Do you think the overall
quality of life in The
Spokane Region is getting
better, staying the same,
or getting worse?

Q3/6/9.

Right directiC
45% (+9)

54% {9)

Worse
62% {5)

Same
22% (+

Better
15% (+3)

"I'm optimistic about the future of
this region."

Agree Disagree
50% (1) 50% (+1)

Strongly

Strongly 23%

11%

26-9893 Spokane Quiality of Lifeq



Leaving Spokane Region e fpursg (EMC

Tworthirds of voters across the county report having considered moving. Voters in the City of Spokane are less like
consider relocating.

Have you actively considered moving out of the area?

Countywide City of Spokane City of Spokane Valley
Yes Yes
68% (+2) Yes 69% (+1)
59% (2)
No
No 41% (+2) No
32% (2) 31% 1)

Q7. 26-9893 Spokane Quality of Life]0



Reasons for Moving metfpursg EMC

While taxes were the top consideration countywide, those in the City of Spokane were more likely to cite the cost of |

What is the main reason you have considered moving?
(Among those actively considering moving; opended, esponses coded into categories

Overall City of Spokane City of Spokane Valley
(n=395) (n=177) (n=67)

Taxes 21% 13% 26%
Government/Leadership/Politics 19% 13% 20%
Expensive (Cost of living/housing) 17% 18% 18%
Crime/Drugs/Public safety 13% 10% 19%
Homelessness 7% 6% 6%
Work/Job opportunities/Business leaving 5% 5% 5%
Declining quality of life 5% 4% 4%
Growth/Development/Space 2% 1% 2%
Lack of diversity/Unwelcomed 2% 1% 1%
Schools/Education 2% 1% 1%
Weather 2% 3% 1%
Other 7% 5% 5%
Don't Know/Nothing/Refused 1% 3% -

Q8. 26-9893 Spokane Quality of Life]1



Government Impact e fpursg EMC

The state government was seen as having the greatest impact across the county; but local government reaches over
Spokane.

m Local Government m State Government m Federal Government m (DK/Refused)

Countywide

City of Spokane

City of Spokane Valle

Q26. Which level of government do you think has the greatest impact on your quality of life? 26-9893 Spokane Quality of Life]2



Best Thing About Living in Spokane Regi@rurse

Q4.

EMC

esi research

Different outdoor factors were consistently cited as the favorite aspect of the region.
What is the best thing about living in the Spokane region? (Ofmmled, Responses coded into categories)

Nature/Scenery/Landscap 25% (2)

Outdoor recreation/Access to public lan 20% (+4)
Location/Proximity/Accessibility 17% (+4)
Climate/Weather/Has all 4 season 13% (1)

Small town feel 9% (+1)

Community feel/Friendly people 8% (0)
Entertainment/Activities/Businesse 7% (1)
Close to family/Family oriented 6% (0)
Cost of living/Affordability 5% (+3)

Other 10% (3)

None/Don't know/No opinion 4% €1)

26-9893 Spokane Quality of Life]3



Best Thing About Living in Spokane Regiafteuss EMC

Q4.

esi research

Regardless ofthether or notthey live in Spokane or Spokane Valley, voters countywide are consistent in mentioning t
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What is the best thing about living in the Spokane region? (Ofmmled, Responses coded into categories)

Nature/Scenery/Landscape

Outdoor recreation/Access to public land

Location/Proximity/Accessibility
Climate/Weather/Has all 4 seasons
Small town feel

Community feel/Friendly people
Entertainment/Activities/Businesses
Close to family/Family oriented

Cost of living/Affordability

Other

Don't Know/Nothing/Refused

25% €2)
20% (+4)
17% (+4)
13% (1)
9% (+1)
8% (+0)
7% €2)
6% (+0)

5% (+3)

10% (+2)

4% (1)

28% (1)
20% (+3)
15% (+1)
11% ¢1)
9% (+2)
8% (2)
5% (6)
7% (+1)

6% (+5)

11% (+2)

5% (1)

24% (14)
23% (+14)
18% (+5)
13% {2)
7% (2)
5% (6)
10% (+4)
7% (+5)

5% (+3)

7% (0)
5% (+2)

26-9893 Spokane Quality of Lifel4
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Top Concerns e fpursg (EMC

Homelessness and public safety continue to beofamind concerns for voters, but mentions of both issues have decline
since September.

What are the issues facing Spokane that you are most frustrated or concerned about? (@mbed, Responses coded into
categories)

Homelessness 38% {8)

Crime/Drugs/Public Safet 24% (12)

Taxes/High Taxe 16% (+6)

Inflation/Cost of living 14% (+6)
The government/Politics 13% (1)
Affordable housing/Housing 11% (+2)
Infrastructure/Roads 7% (+3)

Government spending/Budgetiil 4% (0)

Other 16% (0)

None/Don't know/No opinion § 1% (0)

Q5. 26-9893 Spokane Quality of Lifel5



Top Concern Trend

EMC
TH EJL""PULSE EMC,

esi research

After consistent concerns about homelessness and public safety in 2025, both saw a significant decline in 2026

51%
= 47%
° 46%
——
40%
[ —-—
36% Homelessnes
34% 38%
ﬂ_
Crime/Public Safet
24%
Taxes/High Taxe
—®  16%
11% Lo —e N
- P — 0 Inflation/Cost of Living
- —&— 14%
2024 May 2025 Sept 2025 Apr 2026

Q5. What are the issues facing Spokane that you are most frustrated or concerned about?

26-9893 Spokane Quality of Lifel6



Top Concerns

Q5.

THE“jb"‘PULSE EMC

esi research

In all regions, crime saw a large drop in mentions, with voters more likely to call out taxes and inflation.
What are the issues facing Spokane that you are most frustrated or concerned about? (@mbed, Responses coded into

categories)

Homelessness
Crime/Drugs/Public Safety
Taxes/High Taxes
Inflation/Cost of living

The government/Politics
Affordable housing/Housing
Infrastructure/Roads

Government spending/Budget

Other

Don't Know/Nothing/Refused

38% (8)

24% {12)
16% (+6)
14% (+5)
13% {1)

11% (+2)
7% (+2)

4% (0)

16% (+10)

1% (0)

41% {13)
24% {12)
13% (+6)
12% (+6)
11% (+1)
14% (+3)
7% (+1)

3% ¢1)

18% (+12)

1% (+0)

37% {0)
20% {18)
19% (+9)
17% (+6)
13% {1)
8% (4)
8% (+5)

3% (+1)

15% (+10)

1% ¢1)

26-9893 Spokane Quality of Lifel7
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quality of life is getting much worse.
Do you think the overall quality of life in The Spokane Region is getting better, staying the same, or getting worse?

Overall City of Spokane City of Spokane Valley
Worse Worse
63% (4) Worse 62% (5)

55% (8)

The SThe / The
Same/ ame Same/
(DK/Ref) o (54*2// R‘Zf) (DK/Ref)
Better 23% (+0) (+10) 0 €2) Better 22% (+2)
15% (+3)

15% (+3)

Q6. 26-9893 Spokane Quality of Lifel8



Personal Financial Situation e’ surse IEMC,

esi research

Voters in Spokane Valley are much more concerned about their economic conditions compared to last year.

How concerned are you about your personal financial situation given current economic conditions?

Overall City of Spokane City of Spokane Valley
Concerned Concerned
Concerned 85% (+10)
81%(-3)
77%(-3)

Not Concerned
23%(+3)

Not Concerned

19%(+3) Not Concerned

15% ¢10)

Not at all5% Not at all5%

Q52. 26-9893 Spokane Quality of Life]9



Impact on Quality of Life Overall me/eusg EMC

The strategiesotersrate as having the most significant impact on quality of life are those that touch on the concerns
voters. Thdop rateditems of prohibiting encampments, increasing efforts to address crime, and improved treatment set
all have connections to addressing homelessness and public safety.

m 7 - Very Significant Impact m5-6 Total Impact
Prohibiting camping in parks, on sidewalks, and on other public right of 56% 75% (2)

Increasing efforts to address violent crime and gun viole 44% 77% (5)
Improving treatment services for drug addiction and mental hea 44% 74% (2)

Increasing efforts to address property crime like theft and car break 43% 83% (4)

Making it easier to start and grow a busines 42% 84% (+4)
Investing in public schools to improve student succe 38% 69% (+6)
Improving access to childcare and early learni 38% 70% ¢3)

Helping local businesses deal with public safety conce 38% 82% (1)
Maintaining bridges and infrastructure 33% 80% (+6)
Expanding workforce training and job skills progra 31% 74% {5)

Investing in the maintenance and safety of parks and recreational a 30% 78% (+2)
Maintaining access to public transi 27% 59% ¢1)
Building more types of housing 25% 54% (+3)

Encouraging community events and cultural activiti 24% 63% (0)

Q27-40. How much impact do you think each of the following would have on improving quality of life in Spokane? 26-9893 Spokane Quality of Life40



EMC,

research

Impact on Quality of Lifeg City of Spokanmé]b""pULsg

Voters in the City of Spokane largely align with voters in other areas of the county. However, those in the city ratgimp
treatment services as the most impactful strategy.

m 7 - Very Significant Impact m5-6 Total Impact

Improving treatment services for drug addiction and mental hea 49% 79% (+3)
Prohibiting camping in parks, on sidewalks, and on other public right of 46% 69% ¢10)
Increasing efforts to address property crime like theft and car break 42% 80% (7)
Improving access to childcare and early learni 41% 75% (+2)
Increasing efforts to address violent crime and gun viole 40% 73% (9)

Investing in public schools to improve student succe 39% 69% (+3)

Making it easier to start and grow a busines 35% 82% (+4)
Helping local businesses deal with public safety conce 35% 81% (1)
Maintaining bridges and infrastructure 34% 80% (+6)

Maintaining access to public transi 33% 66% (+4)
Expanding workforce training and job skills progra 31% 78% (+4)
Investing in the maintenance and safety of parks and recreational a 30% 76% (+3)
Building more types of housing 30% 62% (+11)

Encouraging community events and cultural activiti 29% 70% (+6)

Q27-40. How much impact do you think each of the following would have on improving quality of life in Spokane? 26-9893 Spokane Quality of Life41



Impact on Quality of Lifeg City of Spokane Valley Tuéjb“"pun.ss EMC,

esi research

While prohibiting camping has by far the most intensity, Spokane Valley voters were also likely to mention crime.

m 7 - Very Significant Impact m5-6 Total Impact

Prohibiting camping in parks, on sidewalks, and on other public right of 61% 84% (+13)
Increasing efforts to address property crime like theft and car break 42% 83% (3)
Increasing efforts to address violent crime and gun viole 40% 79% (4)
Making it easier to start and grow a busines 40% 81% (+3)
Investing in public schools to improve student succe 38% 69% (+8)

Improving treatment services for drug addiction and mental hea 37% 68% (8)

Maintaining bridges and infrastructure 35% 79% (+9)
Helping local businesses deal with public safety conce 35% 80% (1)
Improving access to childcare and early learni 33% 69% (4)
Expanding workforce training and job skills progra 32% 70% ¢16)
Investing in the maintenance and safety of parks and recreational a 31% 84% (+9)

Encouraging community events and cultural activiti 24% 56% €9)
Building more types of housing 24% 43% €10)

Maintaining access to public transi 23% 61% (+5)

Q27-40. How much impact do you think each of the following would have on improving quality of life in Spokane? 26-9893 Spokane Quality of Life42
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Neighborhood Safety rwe'fpurse LEMC

esi research

The share of voters saying they feel less safe in their neighborhoods has declined from September, but a pluralitypcor
feel unsafe.

Thinking about safety in your neighborhood, including property crime and violent grime i
O2YLJI NBR (G2 G¢2 &SIFNE 32 R2 é&2dz FS.

Overall City of Spokane City of Spokane Valley
47% (6)
About ] About the 45% €13) About the 51% (2)
the Same ! Same A \ Same | A \
0 0
43%(+3) Somewhat 43%(+9) 43%(+5) Somewhat

Somewhat

Less Safe Much
25% Less Saf

20%

Less Safe
31%

Less Safe Much

Much
28%

Less Saf
20%

Less Saf

20% More Safe

129%(+4)

More Safe

9%(+2) More Safe

7%(-2)

Q41. 26-9893 Spokane Quality of Life34



Funding Importance; Overall e pursg (EMC,

While the importance ratings of public safety strategies has declined relative to September, most voters still believe
funding a wide variety of public safety strategies is important.

m 7 - Extremely important m5-6 Total Important

Treatment for mental health and drug or alcohol abus 37% 71% (5)

More police officers 35% 63% {6)
Mental health crisis response team 34% 71% (0)
Youth engagement opportunities 30% 71% (2)
New, expanded behavorial health and sobriety faciliti 28% 66% (2)

Violence prevention programs 25% 63% (8)

Rehabilitation programs for people in correctional a

detention facilities* 23% 62% (3)

New, expanded correctional and detention facilities 21% 51% ¢4)
Traffic and pedestrian safety measure 18% 57% (0)

More judges, prosecutors, and public defenders for our cou 18% 52% (2)

Q4251. Next you will be asked about items related to public safety. After each
one, please rate how important providing funding for that item is to you.
* indicates adjustments to question wording from previous surveys 26-9893 Spokane Quality of Life45



Funding Importance; City of Spokaneserutss EMC:

research

Voters in the City of Spokane are supportive of treatment for mental health and addiction. Among voters in the city,
Importance of more police and a new correctional facility has fallen the most.

m 7 - Extremely important m5-6 Total Important

Treatment for mental health and drug or alcohol abus 42% 77% (1)
Mental health crisis response team 37% 72% (2)
Youth engagement opportunities 37% 74% (+1)
New, expanded behavorial health and sobriety faciliti 33% 74% (+5)

More police officers 31% 58% (11)

Rehabilitation programs for people in correctional a

detention facilities* 23% 63% (4)

Violence prevention programs 23% 64% (7)
Traffic and pedestrian safety measure 20% 60% €1)
More judges, prosecutors, and public defenders for our cou 18% 52% (4)

New, expanded correctional and detention facilities 17% 46% (9)

Q4251. Next you will be asked about items related to public safety. After each
one, please rate how important providing funding for that item is to you.
* indicates adjustments to question wording from previous surveys 26-9893 Spokane Quality of Life46



Funding Importance; City of Spokane Valley méjb“"pmss EMC,

esi research

Spokane Valley voters see an increase in the number of police officers as the most important use of funding.

m 7 - Extremely important m5-6 Total Important
More police officers 34% 65%(-3)

Mental health crisis response team 30% 64% (4)
Youth engagement opportunities 28% 68% (6)
Treatment for mental health and drug or alcohol abus 27% 68% (9)

Violence prevention programs 25% 68% (2)

Rehabilitation programs for people in correctional a

detention facilities* 24% 65% (+7)

New, expanded correctional and detention facilities 23% 52% (+1)
New, expanded behavorial health and sobriety faciliti 21% 51% €17)
Traffic and pedestrian safety measure 20% 60% (+4)

More judges, prosecutors, and public defenders for our coufiSEs ¥ 45% (8)

Q4251. Next you will be asked about items related to public safety. After each
one, please rate how important providing funding for that item is to you.
* indicates adjustments to question wording from previous surveys 26-9893 Spokane Quality of Lifed7



esi research

POIICe lelng THEJJLMPULSE :EMC:

When asked specifically about hiring more police, most voters still agree it needs to be a priority; albeit at a lohan rate

last year.
Hiring more police officers should be an immediate priority
Overall City of Spokane City of Spokane Valley
Agree Agree
65%(-11) Agree 67%(-10)

59%(-15)

| Disagree
Disagree 41%(+16)

35%(+12)

Disagree
33%(+10)

Strongly
32%

Strongly
32% Strongly
19%

Strongly
30%

Strongly

Strongl
15% =l

12%

Q16. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with the statement? 26-9893 Spokane Quality of Life38
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Taxes & Spending et fpursg (EMC

esi research

No matter where, voters were more likely to feel local government is spending money inefficiently than that they arex us
dollars properly or have a cohesive plan to deal with critical issues.

[CITY] has enough money

_ Overall Agree72%(+8) Disagree26%(-6)
to address important
priorities; they just need City of Spokane Agree71%(+4) Disagree27%(-5)
to spend it more :
. Spokane Valle 9 %(-
effectively p Agree75%(+7) Disagree25%(-3)

Overall Agree36%i(-3) Disagree54%(+4)
| trust [CITY] to spend my City of Spokane Agree38%(+10) Disagree51%i(-11)
tax dollars responsibly

Spokane Valle Agree31%(-6) Disagree69%(+6)

| trust that [CITY] has an

effective plan to address the Overall Agree26%(-2) Disagree? 4%(+3)

critical issues facing the city
like homelessness, City of SpokancEWANe[=1=VAsLZ1E%)) Disagreer5%:(-3)
affordability, and public safety Spokane Valle Agree26%(+5) Disagree’4% (-3)

Q15/17/18. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following stésemen 26-9893 Spokane Quality of Life30



EMC

research

Attitudes towards Governance and Educatiorméjb“"pmsg

The vast majority afespondents would prefer the area where they live to focus on basics, however they would also like

Increased investment on things that impact the community.

StronglyStrongly Net
Agree Disagret Agree

Overall 93%6(+1) KACY) 56% 1%  +85

m Agree (Don't Know) m Disagree

[CITY] should focus on the funding ti
basics like filling potholes, maintainin

parks, and addressing public safety gy, of spokane Valle 9196(-4) TAEN 420 2%  +82

City of Spokane 93%(+0) A 60% 1%  +87

Overall 76%(+4) PJIZCNM 33% 10%  +51

| support increased public investmer City of Spokane 80%(+7) Rl 2% 6%  +60
in community infrastructure*

City of Spokane Valle T7%(+7) 23%(-7) 29% 10%  +53

| trust my local public school district t Overall 49%(+0) 50%(-1) % 2% -1

make decisions that benefit student:

: City of Spokane 53%(+2)
and the community

46%(-1) 14% 25%  +7

City of Spokane Valle 46%(-1) 53%(+1) 9% 30% -7

Q1920/22. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following statements. 26-9893 Spokane Quality of Life31
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Attitudes towards Growth mefpursg EEMC

Voters across the county remain evenly divided on the topic of growth and development. A majority of those in the C
Spokane are in favor for building more housing near them.

StronglyStrongly Net
Agree Disagret Agree

m Agree (Don't Know) m Disagree

Overall 48%(+0) 5206(+1) 9% 19% 5

All things considered, growth city, of Spokane 49%(+1) 51%(-1) 11% 19% -3
and development has been a

positive for my area cyy of spokane Valle 45%(+1) 55%(+0) 5% 18%  -10

Overall 50%(+4) 50%(-4) 20% 29% -1
| support the building of more

types of housing iIn my  city of Spokane 58%(+6) 41%(-6) 29% 23% +17
neighborhood

City of Spokane Valle 43%(+5) 57%(-5) 17% 35% -13

Q14/23. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following statements. 26-9893 Spokane Quality of Life33



Growth and Development Open E e fpurss

EMC

research

Those against recent development cite the overcrowdlng and poor plannlng choices as the reason for their disappre

aSlysgKAt 83

Why do you agree that growth and development has been

positive for your area? (n=287)

Economic Growth and Job Opportunities

General Positive

Business Expansion and Diversity

Community and Social Development

Housing Improvements (Affordability/Stock/Value)
Infrastructure Development and Improvement
Growth's Positives and Negatives

Population Increase and Urban Spread
Environmental and Recreational Enhancements

Other
Don't know/Nothing/Refused

Q25.
*Open-ended, Responses coded into categories

iK2a8 Ay Tl @2NJ A1 S

%

15% ¢1)
15% (+5
14% {4)
12% (+5
10% (+1

8% ¢5)
7% (+0)
7% (1)
3% (+1)

2% (3)
8% (+4)

G§KS AYLI OO AdG9Qa KI

Why do you disagree that growth and development has

0
been a positive for your area? (n=311) %

Overcrowding and Infrastructure Strain 22% (+6
Poor Urban Planning and Development Decisions 16% (1)
Leadership and Governance Criticisms 10% (+4
Housing Affordability and Accessibility Issues 10% (+2
Traffic Congestion and Transportation Issues 9% (+1)
General Negative 6% (2)
Increased Crime and Safety Concerns 6% (6)
Businesses Closing 5% 1)
Inflation 5% (+1)
Increase in Homelessness 4% (6)
Other 4% (+3)
Don't Know/Nothing/Refused 2% (2)

26-9893 Spokane Quality of Life34
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Spokane Economic Sentiment  me'frucss EMC

esi research

+20SNB NBYFAY LISaaAYAAGAO Foz2dzi GKS FNBIFQa SO2y
| 26 R2 @&2dz ¥FSSf 62dzi GKS | NBIFIQa SO2
m5 - Very Optimistic m4 = 3/(Don't Know/Refused) m2 m1 - Very Pessimistic Mean

Apr '26 &% 19% 2.56

Sept '25 &%) 2.42
May 25 24 2.53
2024 &% 2.41

Q53. 26-9893 Spokane Quality of Life36



Spokane Economic Sentiment  mesucse EMC

Optimism about the economy is low in both Spokane and Spokane Valley.

| 26 R2 @&2dz ¥FSSf 62dzi GKS | NBIFIQa SO2
m5 - Very Optimistic m4 = 3/(Don't Know/Refused) m2 m1 - Very Pessimistic Mean

Apr'26 20% 2.55

Sept 25 &%) 25% 2.40

City of Spokane |\ v o5 7 T 252
2024 MO 23% 251

Apr 26 PV 16% 2.61

City of Spokane Sept '25 34 24% 2.56
Valley May '25 ¥ 19% 2.64
2024 B0 23% 2.48

Q53. 26-9893 Spokane Quality of Life37



Downtown & Economic Recoveryrue‘JL"‘PULss EMC,,

Voters recognize the importance of downtown Spokane and are concerned about its directitmrdsvof voters believe
recent policy decisions are negatively impacting small businesses in the region.

m Agree (Don't Know) m Disagree StronglyStrongly - Net
Agree Disagre¢ Agree
Overall 85%(-1) IVAICHR] 55% 4% +71
LQY G2NNASR |0 |
G 0/ (- 0) 0) 0
downtown Spokane City of Spokan 78%(-5) ol 45% 7%  +56
City of Spokane Valle 90%(+4) &) 55% 3% +80
Overall 88%:(-0) IVALIGIY) 59% 5% +76
A thriving downtown Spokane i _
ONARGAOLE G2 2d City of Spokane 89%(+2) MLA® 63% 4% +79
health City of Spokane Valle 87%(-3) ReR)) 53% 2% +73
Recent policy decisions by [CIT Overall 68%(+4) 30% (-3) 30% 8% +38
have negatively impacted the City of Spokane 66%(-9) 32%(+8) 37% 7% +34

ability of local small businesse:

to remain open and thrive ' Of Spokane Valie 63%(-3) 35%(+7) 21% 6% +28

Q10/13/21. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following stésemen 26-9893 Spokane Quality of Life38



Recent Policy Decisions e puLsE MG

Taxes were consistently mentioned as the most important factor negatively impacting small businesses.

What recent policy decisions have negatively impacted the ability of local small businesses to remain open and thriv
(Openended, Responses coded into categories)

Overall City of Spokane City of Spokane Valley
(n=401) (n=195) (n=61)

Taxes 32% 28% 39%
Homelessness/Encampment: 10% 13% 5%
Politicians/Government 9% 10% 8%
Parking cost/Parking tax 4% 7% 2%
Cost of living 4% 5% 4%
Minimum wage increases 3% 4% 3%
Affordable housing 2% 2% 3%
Other 8% 7% 6%
None/Nothing 1% 1% -

52y Q0 (y26«k! Yy 14% 12% 14%
Refused/No comment 5% 4% 9%

Q24. 26-9893 Spokane Quality of Life39



VISItIng Downtown THE‘JL""PULSE EMC

esi research

Ratings of safety in downtown Spokane have improved, especially among voters in the city itself. Despite the improve
three-in-five voters in the City of Spokane report not feeling safe downtown at night.

L 62dAf R FSSt &r TS BAAAGAY T, BEAY o2 0

Agree Disagree Agree

Overall Agree66%(+4) Disagree84%:(-4) 28% 15% +31
During the Day city of Spokane Agree72%(+10) DIENICELLLAGION 38%  11%  +44
City of Spokane Valle Agree61%:(-3) Disagree39%:(+3) 25% 17% +21

OVSIEUN Agree25%(+0) Disagreer4%(+0) 9% 52% -49

AtNight  City of Spokane Agree39%(+10) Disagrees1%(-10) 16%  40%  -23

City of Spokane VallefAG[ENRLAEe)] Disagree85%(+9) 3% 56%  -70

Q11/12. Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following statements. 26-9893 Spokane Quality of Life40



Visiting Downtown Spokane rhe!porss LEMC

esi research

Reported change to downtown visitation remains steady, with abouittwds of voters indicating they visit downtown less

often.
And currently, for activities other than work, are you visiting downtown Spokane more, less, or about the same as you
a year ago?
Overall City of Spokane City of Spokane Valley
Less often Lg;; E)f?t)en
o=
63%(-2) Less often
54%(-4)

About the same/
(Don't know)
36%(+0)

About the same/
(Don't know)
31%(-1)

About the same/
(Don't know)
30%(+5)

More often

More often 10%(+4)

6%(+3)

T

More often

Q54. 26-9893 Spokane Quality of Life41



Respondent Profileg Spokane County

”jL 'EMC|

THE'|PULSE |

esi research

11-20 years
19%

White 89%
Men BIPOC 15%
47%
Else/PNR 2%

Democrat 31%

Republican 37%

33%

Independent

Homeowner

@

43%

S57%

Homeowner Non-Homeowner

Education
3

<College
55%

26-9893 Spokane Quality of Life42



Respondent Profiles City of Spokanemeuss EMC

research

Age Gender Ethnicity
White 89%
9
0-0 Men BIPOC  15%

Else/PNR 2%

@ Democrat

/ \

®-®

38%

Republican 26%

11-20 years
19%

Independent 36%

City of Spokane respondents; n=300, Mab=/

Homeowner

@

45%

55%

Homeowner Non-Homeowner

Education
3

<College
50%

26-9893 Spokane Quality of Life43



Respondent Profileg Spokane Valleyr/rurss EMC:

research
Gender Ethnicity Homeowner
[ ® /\
*‘ w White 9204 ;!;d h‘!
52% 48%
Women Men BIPOC 14%

Else/PNR 1%

Homeowner Non-Homeowner

— [ Rary T Education
®-®
<College

63%

City of Spokane Valley respondents; n=100, Ma&8 26-9893 Spokane Quality of Life44
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EMC
research

Spokane Pulse Index by Subgroujpsurss

Quality of life ratings are higher in the City of Spokane than in the rest of the county. dsljgdlesoters and conservative
voters report lower aggregate quality of life ratings.

Quality of Life Index
April 2026

26-9893 Spokane Quality of Life47



Optimism

52%50%

I

47%

Qo.

Optimistic About Future of This Region
m Somewhat Agree

m Strongly Agree

66%

Voters on the highest and lowest ends of the age spectrum express the most optimism, along with those who are left |

51%
arwarn T4, C 46%46%
40% 38%
1% 5 12% 11041 7% 12% 11%
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THE'|PULSE

68%
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GSl

PULSE

THE

Leaving Spokane

Middle-aged and conservative voters, along with those outside of Spokane and Spokane Valley, are most likely to co
moving.
% Actively Considered Moving

2%

72%
I 630/OI
S
S
J
%
&
<
&
S
=

66%
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EMC

research

THE‘JL““PULSGE

GKFG @

Concern About Homelessness
Mentions of homelessness as a top concern are fairly consistent across key de_mo_graphlc groups. Younger voters are
{ L2 ys NEIAZ2Y

to mention homelessness as their most pressing issue
FILOAYy3 GKS

G2 KFd NS GKS AaadzSa
(% who mention Homelessness)

43%

0 0, 41% 3¢ 39%41%  399%370

38% 0 36% " ~"37% 350, 37% I 34%
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Concern About Public Safety

Conservative voters as well as homeowners are the most concerned about crime.

a2 KI G

0 250
24% 500627

Q5.

EMC

{LR21FYS NBIAZ2Y

0KS AaadzsSa T OAy3

(% who mention Public Safety)

THE'|PULSE
esi research

GKFG @

23%24%

0
25/021%
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Concern About Inflation/Cost of Livinge‘ruts

Voters of color and those in Spokane Valley report being hit especially hard by the increased cost of living
iKS

Q5.

I NBE GKS AaadzSa Tl OAy3
(% who mention Inflation/Cost of Living)

a2 KI G

{LR{1FYyS NBIA2Y

EMC
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15%-0721 104

=~ = == = =~ ==
o\°c\°&° o\’c\°o\°
Q’.Q”.Q”_ Q’_Q”_Q”_
~
F 5 o g & ¢
c L £ g & 5
= T
OQO bS] v S
& 5 X < © c
§ 3 8§ $ 8
QL = IS
Q

GSl

research

GKFG @

13%16%  15%13%
L o ¥ v
o o . .
(] [J] © ©
< < T T
S 3 %
¢ 9 &% &
§§5 &8
T T S &

< <
(@)
S 2

26-9893 Spokane Quality of Life§2



EMC

research

SE

GSl

GKFG @

0KS AaadzSa FI OAy3
(% who mention Affordable Housing)

Concern About Affordable HousIngeeut
{LR21FYS NBIAZ2Y

Younger voters and renters were the most likely to mention affordable housing as a concern.
iKS
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Quality of Life rue'fpusg EMC

Liberal voters are more likely to see the situation as improving or holding steady.

Do you think the overall quality of life in The Spokane Region is getting better, staying the same, or getting worse?
m Better m The Same

45%

4% 38% 36%  38%

‘ 0/
X & & & & N
%) Co O o ) N )
g g ° oo Q T

+ (o]

o £
S S ¥F & S &
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EMC,

Personal Financial Situation e fpuLsE
e resedarch
There is considerable concern about finances across subgroups; but older, educated, and conservative voters seg it
less worrying.
Gl 26 O2YyOSNYSR NP &2dz [ 62dzi @2dzNJ LISNE2Y I FAYIFIYOAIlf &
m Very Concerned ® Somewhat Concerned
0 91%
90% 6104 85%83% 600, B0%  83%  85%  86%84% ’ 85%
78% ° 76% 75%  76% 77%
70%
‘ 55% 430 416% 50% 4498430 449 50% 449 A47% | / (

‘ < < - | ‘ 37% 40% 359 37%
S2EFE §8 5 §55 §£35
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THé‘jL““PULsGE

FSSE X
m Somewhat less safe

Voters over 40 and newhite voters report neighborhood safety declining. Lib&rahing voters are less likely to say their
neighborhoods have gotten less safe over time

Thinking about safety in your neighborhood, including property crime and violent crime compared to two years ago do you

B Much less safe

57%

A7%A7% 51% 4894
39% 42%

4°69

0
47% 450/51/048%
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THé‘jL““PULsGE

oHiring more police officers should be a top priorty
68%

Police Hiring

m Strongly Agree
84%

Agreement with the need for police officers increases as age does, with conservative voters agreeing at a higher r.

0 0
65% 67%71/0 71%
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Trust In Government Spending

Trust in local government to spend tax dollars responsibly is consistently low across key subgroups
s Q1

36%

Q15.
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EMC,

[hriving Downtown relpurse
el research
No matter who, everyone recognizes the importance of downtown Spokane succeeding.
! GKNAGAY3I R2eyi26y {LR1IYS A& ONRIAOFE G2 2dzNJ |
m Strongly Agree m Somewhat Agree
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Concern About the Future of Downtown THJLPULsE

Concern for downtown Spokane is high across subgroups, with concern especially intense among Republican vot
0
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Downtown Safety During the Day merurse EMC

research

Younger and liberal voters feel the safest vising during the day, as do renters and college graduates.

d would feel safe visiting downtown Spokane during the day

m Strongly Agree m Somewhat Agree

82%
72% 74%

06% 619%62% 66%65% 65%64%6304,64%  65%

69%
61%

Q11. ' 26-9893 Spokane Quality of Lifeg1



Downtown Safety at Night rue'poise .EMC)

esi research

Those who live in the city feel significantly safer about visiting downtown at night.
d would feel safe visiting downtown Spokane at night

m Strongly Agree m Somewhat Agree

47%
39%
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Effects of Policy on Small Businesssurss EMC

A majority of all key subgroups agree that recent policy decisions have negatively impacted small businesses, with agl
highest among BIPOC voters and less liberal voters.
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THéjL““PULsGE

ftA1S FALEAY

ol aAxAda

Back to the Basics
Nearly everyone agrees that their local government should focus on the basics.
2y Fdzy RAy3a GKS
9% 93%gq
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Growth & Development rre/fpurse EMC)

esi research

No matter where on the political spectrum they sit, voters support increased public investment as long as it benefits
community.

GL adzLJLI2 NI AYONBIF&ASR LMzt A0 Ay@SadySyd Ay 0O2YYd:

m Strongly Agree m Somewhat Agree
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EMC,

Growth & Development THE' [PULSE
s resedarch
A majority of educated and liberal voters agree that recent growth has been a net positive.
G! ff G0KAy3Ia O2yaARSNBRI INRBgUOK YR RS@OSt2LIYSYyld KI a
m Strongly Agree m Somewhat Agree
57% 57% 60%
52% 54%
48%  49% 00, 48%  S0% 460 A47% 48% 0 A47% 479,49%
45% l46/o I I 43%47% 410, - 420, 45% I S5% 6

! 10° 8% 170 13% 7 14° 109

§ §5 §58585 §5%5 SRE F5F 5
J J T 9 g KN 2 92 o Y o o L o
33384 £¢ EFsgg FF5 &0
S 5 ¥ & S 5 °c 5 9 2 & 0 s 3
£ 5§ X I 3 2 S5 o
() S X o O [ ]
S & = < 8 § §
S T I
S
<

26-9893 Spokane Quality of Lifeg6

I L
s <
s £
S
=

Q23.



EMC,

research

QoL Impact: Prohibiting Camping in Public Right of Ways-ruéjb“"pmss
A majority of voters across all key subgroups say prohibiting encampments would impact quality of life. Older voters
more conservative voters say it would have a very significant impact.
Impact on QoL.: Prohibiting camping in parks, on sidewalks, and on other public right of ways
m5-6

76%

m 7 - Very Significant Impact
87%

75% (7%

0
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83%81%  g0%

QoL Impact: Helping Local Businesses Deal With Safety -rHéJL“"pULsE

Impact on QoL: Helping local businesses deal with public safety concerns
m5-6

m 7 - Very Significant Impact
0 0 87% 0. 87%
78%  83%080%  7gyppmy 82% ., 83%
| ‘ ‘ ‘ 430
of Rf
2
< .

Broad swaths of voters say helping local businesses deal with public safety concerns will significantly impact geality
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QoL Impact: Addressing Property CrimeTHé]L“"pULsg :EMCh:

Voters across all key subgroups believe addressing property crime will significantly impact quality of life.

Impact on QoL.: Increasing efforts to address property crime like theft and car biaak
m 7 - Very Significant Impact m5-6
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I I
QoL Impact: Maintaining Bridges And Infrastructurmélb“"pu._s.g EMC,

esi research

There is broad agreement that maintaining infrastructure will improve quality of life.

Impact on QoL: Maintaining bridges and infrastructure
m 7 - Very Significant Impact m5-6
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